Confidentiality applies not only to speaking or discussing private matters but also applies to printed word including e-mail. Stake and Ward/Branch leaders should be aware of the below confidentiality issues.

E-mail is like a postcard. It can be read by anyone who sees it and can be sent to others without the writer's knowledge. In some cases, e-mail addresses are shared by families.

Confidential info should not be forwarded via e-mail because it could result in the loss of confidentiality. This includes disciplinary action, private personal info and callings info.

As stated in the church handbook of instructions, confidentiality is of utmost importance.

"During and after their term of service in a calling, leaders must keep confidences about matters discussed when interviewing and counseling. A breach of confidence can damage trust, testimonies, and faith. A leader must not discuss confidential matters with others, including his counselors and wife, unless he receives consent from the person he is interviewing or counseling.

Leaders should keep information about proposed callings and releases confidential. Only those who need to know, such as an auxiliary president who oversees the person, are informed before the person is presented for a sustaining vote. A person who is being considered for a calling is

not notified until the calling is issued.

Bishops, stake presidents, and counselors in a stake presidency have a solemn duty to keep confidential all information that members give them in confessions and interviews. The same duty of confidentiality applies to all who take part in Church disciplinary councils. It includes what

is said in the presentation of evidence and in deliberations. Confidential information must not be shared with anyone except authorized ecclesiastical leaders.

Church records are confidential. These include membership records, financial records, minutes of meetings, official forms and documents (including records of disciplinary councils), and notes made from private interviews. These records may exist on paper, computer, or diskette.

 Leaders and clerks are to safeguard Church records by handling, storing, and disposing of them in a way that protects the privacy of individuals.

Leaders ensure that information that is gathered from members is (1) limited to what the Church requires and (2) used only for approved

Church purposes.

Leaders give information from Church records and reports only to those who are authorized to use it. Leaders ensure that it is not used for personal, political, or commercial purposes. Information from Church records, including historical information, may not be given to individuals or agencies conducting research or surveys. "

